
[image: https://intranet.bcu.ac.uk/mc/teamsites/Shared%20Documents/Marketing%20and%20Communications%20Intranet%20Shared/corporate-identity/LARGE%20Landscape%20Logo%20-%20RGB%2072dpi.jpg]

HALLS OF RESIDENCE INDUCTION
SEPTEMBER 2011

[image: City North photo]
Welcome to your 
University Accommodation


Congratulations on being successful in your application to study at Birmingham City University (BCU) and thank you for choosing to stay with us in our accommodation. 

This induction has been designed to help you get ready for life in University accommodation. The following modules will provide essential information on living in our accommodation. 

Keep an eye on the links to additional information we feel will be useful to you. 

Don’t forget that there is lots of information in the Information Booklet and Licence Agreement which you should already be familiar with. These documents are a good source of reference which you should refer to throughout the year.

Welcome
The modules
There are nine modules in this induction which will provide essential information, plus an additional four modules which offer valuable assistance in settling into your new life in University Accommodation: 
Essential modules
Welcome 
People to help you 
Living with others 
Damages 
Health & Safety and Security 
Meningitis
Arrivals 
Your Accommodation Contract
Finance Information 
Additional
Basic Financial Planning 
Being Green 
Get Involved 
Nutrition 
This information will help you prepare for University and fully enjoy your stay in our accommodation. It’s designed to keep you and your fellow students safe and comfortable, and it won’t take much time to complete. 

The 'Arrivals' and the 
'Accommodation Contract' modules
The majority of you will be viewing this induction prior to arrival. 
The above two essential modules will allow you to: 
Understand what you are signing up for 
Understand your costs 
Print off a Key Release form that will enable you to collect your keys on arrival
Print off a check list of things to bring with you
You will need to bring the printed Key Release Form with you on arrival.

People to help you
We have lots of staff to help you during your time in our Halls of Residence.

They all work together to support YOU. You will receive information on arrival giving names and contact details of the staff that are available specifically to help you. Please make sure you receive this and keep it safe.

Accommodation Managers

What do they do?
They work normal office hours (Monday to Thursday 9am – 5pm and Friday 9am – 4pm) in the Accommodation offices at all of our sites. You will be given specific contact details for your Accommodation Manager on arrival.
They are responsible for the smooth running of the accommodation 
They are here to answer any queries you have, and deal with any issues
They can listen and offer guidance and assistance if you are having any problems 
They can access other areas of support within the University 
They are responsible for discipline on site 
They can arrange repairs 
Campus Security 

Security Mission Statement
The aim of Security Services is to make Birmingham City University a safe and tranquil working environment which encourages and supports students and staff in achieving their academic/work ambitions and to provide residential student’s with a service that is unobtrusive but secure.

What do they do?
Provide an ethical and professional service 24hrs a day 365 days a year which students and staff can rely upon in the event of advice, assistance or help being required
To provide a security service / pastoral role for residential students
Provide crime prevention advice.  Assist the authorities in preventing and detecting crime.
To provide a visible presence to deter would-be criminals from entering/remaining on the site
To be in a position to assist all the emergency services
Control and manage the use of CCTV cameras in accordance with the Data Protection Act
Provide a first aid capability
To maintain records of officials and staff to be contacted in the event of problems or equipment failure 
Deal with found and lost property out of office hours
They will help you and your fellow students create a peaceful environment, so they might ask you to be quiet if you/your visitors are causing a disturbance! 
Contact numbers for security at each campus will be on the phones in all of the rooms
They can provide information and advice to students 
Remember they are here for your safety and security 
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TIP: Security are on-call 24 hours a day, 7 days a week providing a safer Campus environment

Student Assistants

What do they do?
You will be given specific contact details for your Student Assistant on your arrival
Their main aim is to help you settle into your accommodation and provide opportunities for you to meet with other residents 
They are students like you! They've been first years and so can relate to your situation and provide impartial help. 
They are very accessible as they live on the same site as you 
They can assist with general enquires 
They can provide information about counselling
They will hold regular surgeries and flat visits, for which they will advertise dates and times.  
They hold meetings/focus groups which are useful for providing feedback to the Accommodation staff in order to make improvements
TIP: Make an effort to get to know them, they are very friendly and if they cannot help you directly, they will put you in touch with someone who can
Domestic Staff and Building Attendants/Porters

What do they do?
They clean staircases, landings and communal areas outside of your flat  twice a week
Remember - it's your job to keep these areas in your building clear so that the staff can clean on their appointed days. You must keep your accommodation free from rubbish. 
Building Attendants/Porters will visit to carry out minor repairs and assist in the general upkeep of the building and the grounds
They will clear pathways and steps of snow/ice in severe weather conditions. This will be done by 10.00 am on weekdays during term time.
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Main Office

What do they do?
The Main Office is based at the City North Campus, in Howes Building  
It is open Monday to Thursday 9am – 5pm, and Friday 9am – 4pm
The Allocations Team and the Finance Team are based here
They can provide general assistance especially if you are not sure who you should be making contact with; as well as providing general information about our Halls of Residence
You can come here to discuss any issues regarding payment, or to make payments for your accommodation.
Living with others
The basics
We know that having fun is part of University life, but you must respect the right of your fellow tenants to have a quiet, clean and safe place to live
Respect for others
The University operates an Equal Opportunities Policy and accordingly accommodation is offered to students regardless of race, sex, religion, disability or sexual orientation
We expect students in our accommodation to uphold the principles of this policy and be respectful and tolerant to each other - we will not tolerate any form of bullying or harassment
Do not use foul and abusive language
If you want to borrow something, ask! Do not use other residents' possessions without permission.
Respect the privacy of your flatmates

Living with disabled students

Around 10% of our students have chosen to disclose a disability 

The vast majority of who have either a mental health issue, a chronic medical condition or specific learning difficulties, e.g. 
dyslexia
dyspraxia 
Autistic Spectrum conditions 

So, someone’s disability may not be obvious to others, yet it could have quite a big impact on their experience in halls

Even if a person's disability is obvious, it is very rude to stare or to ask blunt questions about the condition - especially in public   

Try to be sociable just as you would with anyone else
        "Hi, I'm new here so everything seems strange.  Are you new too?" 
This is a good opening regardless of who you are addressing!

If a flatmate appears to be having some difficulty ask whether they want help and how you can best help - please don't just jump in and try to help

For more information about support for disabled students please visit the Student Services link at www.bcu.ac.uk/studentservices
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Noise
Things to remember 
The primary objective of Halls is to provide accommodation where students can pursue academic studies and sleep undisturbed. For this reason you shouldn’t make any noise which can be heard outside of your room.
You have neighbours – not only other students within your accommodation, but neighbours of the University
Respect should always be shown towards them and their properties, and you are expected to be considerate 
Use headphones or keep it quiet 
Be respectful if someone asks you to turn down your TV or music
Persistent, continuous noise will result in you being asked to remove equipment
Don’t slam doors when returning home, especially late at night 
If someone is noisy, ask them to be quiet. If you don't get the response you want, or feel uncomfortable about approaching them, tell a member of the Security/Accommodation staff on duty. 
If it's an on-going noise problem, tell the Accommodation Manager at the campus you are living at Living with others
Cleaning
All of our accommodation is self-catered and you are responsible for keeping your surroundings clean and tidy.

YOU must clean:
Your own bedroom – including dusting and vacuuming 
Your en-suite bathroom (if applicable) –  including sink, toilet, shower, floor
Your shared bathroom – including sink, toilet, shower/bath, floor
Your shared kitchen – including sink, cooker, fridge, freezer, microwave cupboards, surfaces, floor, and emptying the bin provided
Wash up your own dishes
The corridor in your flat – vacuuming
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Your accommodation will be provided with: 
mop and bucket, red for kitchen blue for bathroom
broom
dustpan and brush 
toilet brush (for each toilet) 
vacuum  
Students will need to supply their own cleaning materials (washing up liquid, surface cleaner, tea towels etc)

TIP: Why not get together as a group to decide upon the different jobs within your shared kitchen and bathroom; drawing up a rota will make sure the cleaning is evenly spread. The Student Assistant/Accommodation Manager can help with this. 


Accommodation Services will clean:
Public stairs
Landings and foyers
(These will be cleaned regularly, up to twice per week)
The grounds of the accommodation
(but YOU must ensure you dispose of all litter in the bins)

[image: http://t3.gstatic.com/images?q=tbn:ANd9GcSj1Uznw7EwKXNtUfTYx94jfXE1sxGSimjwvukG3jXexmmtADVoqw]

The University has rights of entry into accommodation for inspection purposes (we will advise students prior to bedroom visits, unless it is an emergency) 

The Accommodation Manager will carry out the inspection, and students will be notified if any cleaning needs to be done

Any cost incurred for professional cleaners required in communal kitchens/bathrooms will be split between all students responsible for that area

Guests
Let your flatmates/hall residents know if you are expecting guests 
You may have an overnight guest for up to 3 consecutive nights during any 7 day period
You may have no more than 2 visitors at any one time (8.00am – 1.00am) and they will not be allowed to keep a car on the site.
For safety reasons, we will need to know if you have a guest to stay overnight. You can register them in advance by filling in a form at the site Accommodation office, giving at least 48 hours’ notice.
Remember that your guests are your responsibility while on site - this includes being responsible for (and paying for) any damage they may cause
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If your visitors are causing a nuisance to others they may be asked to leave by a member of Accommodation staff or Security.

Parties
Parties are not allowed in Halls of Residence, as students cannot have more than 2 visitors at any one time
Barbecues are permitted but must be held in designated areas and you need prior permission from the Accommodation staff
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Smoking
You must not smoke in any part of your residence or within 5 metres of buildings. Smoking areas are provided on each Halls campus
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Banned items

Please do not bring any of the following with you into University accommodation, if you do it will be confiscated: 
Weapons of any kind, such as knives, airguns, imitation firearms or swords (even if they are only ornamental) 
Items which pose a fire hazard, such as oil lamps, candles, chip pans, or fireworks
Pets (unless required due to a disability) 
Illegal substances
Heaters
Large electrical appliances, such as washing machines, tumble dryers
Refrigeration appliances, including mini coolers
Damage
Its impact upon you 
What happens if I damage something?
If damage is caused to a bedroom the student responsible will receive an invoice for the full cost
If a communal area is damaged the person/persons responsible will be charged, with an invoice raised to cover the total cost
Please be up front and notify us of any damage you cause – we will appreciate your honesty
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What happens if someone else damages something?
If this is one of your guests you will be held responsible 
If the person responsible for the damage cannot be identified then the cost will be distributed between all the students living in that area

Does this mean I may have to pay for damage I haven’t caused?
We always try to find out how damage was caused 
However we must repair damage and if we cannot identify the person responsible the cost will be shared between all residents living in the area/building
A £20.00 charge per person will be added to the cost if payment is not made by the due date and an official BCU invoice has to be raised
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Why should I be charged if I haven’t had anything to do with it?
If you know who has caused the damage, then let us know! We'll charge them instead.
We make every effort to determine who has caused the damage however this is not always possible 
Sharing the costs among residents in this way is the fairest solution as we see it 
Note: the University supports a policy of Police prosecution for criminal damage and this may result in you receiving a fixed penalty or even a criminal record.

Safety
Your welfare is our top priority and our accommodation conforms to all National Health and Safety Guidelines. 

We are also fully compliant with the Universities UK National Code of Practice which among other things aims to ensure students reside in a safe environment. Further details of the Code of Practice can be found at http://www.bcu.ac.uk/_media/docs/Code%20of%20Practice%202010.pdf

The University’s welfare services aim to keep you up to date and informed on a variety of health and safety matters. 

Whilst living in Halls you should be aware of symptoms associated with serious illness or disease, and communicate any concerns regarding the wellbeing of other students to staff without delay. Advice on these matters is available from the University.

Fire
How quickly can a fire become deadly?
Watch this clip which shows how quickly a fire can overcome a room. The fire starts with a normal set of fairy lights on a Christmas tree - keep an eye on the timer, it's running at normal speed! 

You will need a media player installed to view this video - http://www.fire.nist.gov/tree_fire.htm

Why is this relevant to you?
We have had several major fires in our accommodation.

After the fire
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The amazing thing is that no one was hurt in this fire. 
Why?
Because the kitchen fire door was closed! 
All kitchen doors are fire doors. They are designed to hold a fire back for 30 – 60 minutes, giving you chance to evacuate safely. Make sure they can close and are kept closed.

Fire Procedures for your Residence
All of the bedrooms and corridors in our accommodation are fitted with smoke detectors, which are linked to the fire alarms. Heat detectors are fitted in the kitchens.
The smoke detectors are very sensitive and can be activated by steam and aerosols as well as smoke. They should not be covered under any circumstances.
Fire extinguishers are provided on escape routes and in kitchens but should only be used on small fires, if you know how to use one. If in doubt, leave it. 
Kitchen, bedroom and flat doors are all fire doors, which should NOT be propped open 
In addition to smoke detectors, there are also manually operated fire alarm call points in all areas of accommodation, which automatically raise the alarm when activated        
All of the equipment is checked regularly to ensure it is in working order. If you find something has been damaged, please report it to the Accommodation Manager.
Full fire evacuation drills are carried out each term by Accommodation and Security staff

TIP: Familiarise yourself with the fire safety notices in your room and communal areas and know your fire escape routes.

During a fire alarm
The fire alarms are tested every week at the same time, look for details on the fire notices in all buildings. The alarm will only sound for a few seconds and you do not have to evacuate the building.
If the alarm sounds continuously then you should take the following action:
Leave the building quickly but orderly via your nearest escape route - don't run! 
Do not try to collect up your belongings 
Do not wait for your friends 
Do not use the lift 
Do not attempt to re-enter the building until told to do so by University staff or the Fire Service
Remember: Get out, stay out and get the Fire Brigade out!



Stay with your cooking
According to the Fire Service, the most common causes of domestic fires are unattended cooking and grill pan fires.

If your cooking is smoky, open the kitchen windows. Never prop the kitchen door open you will just set the fire alarms off.

The grill pan on your cooker should be kept free of fat and grease, as this is a fire risk. Lining the grill pan with silver foil can also pose as a fire risk unless you replace the foil after every use.

Do not leave your cooker unattended whilst cooking – again this is a fire risk.



Other fire risks
Empty fire extinguishers
Tampering with fire fighting equipment is a disciplinary and criminal offence 
Malicious false fire alarms
This is also a disciplinary and criminal offence 
Blocked escape routes
Keep corridors and doorways clear - do not store bikes or anything else in corridors, stairwells or foyers 
Rubbish
Remove it, it is a fuel source 
Oil lamps, chip pans, portable electric or gas heaters, candles or anything else with a flame
These are a fire risk and are not allowed in Halls of Residence 
Please remember 
The University has a policy of reporting offenders for police prosecution so this issue doesn't just affect your right to stay at the University it may also affect your liberty.
Electric appliances
Mains electricity is extremely dangerous and can kill if misused. Your electrical equipment should have one of the following safety marks: 
the CE mark 
the BEAB mark 
the BS safety mark 
the British Standard number

Never use an appliance with exposed wires and make sure it has the correct size fuse 

If you think any electrical equipment in your residence is faulty, switch it off. If it belongs to the University, report it. If it belongs to you do not use it again until you have had it checked.

Adaptors and chargers can overheat - always turn them off if you go out! 

Never plug one extension lead into another - this is extremely dangerous and is one of the main causes of electrical fires

All portable electrical appliances brought to the University must be electrically safe. Free testing will be provided during Fresher’s Week for your appliances in your room. Further details will be provided on your arrival. If your appliances are not tested during this week you should make your own arrangements to have them done.      

You are not permitted to bring large electrical appliances, such as fridges, freezers, washing machines, heating appliances, mini fridges
Smaller items e.g. TV’s stereos, computers etc are permitted
Common sense
It may be common sense but… 
Switch off desk lamps before changing bulbs and let the bulb cool before you remove it 
Only put ‘microwave-safe’ containers in a microwave oven, and never metal! Using the microwave empty can damage it. 
Don’t stick metal objects down toasters and only bread should be put inside. 
Remember - electricity and water don’t mix! 
Always report any electrical appliance supplied that you suspect to be faulty 
The cooker should be cleaned regularly, but always ensure it is switched off first. Do not touch items in the oven without oven gloves. 

Vacuum cleaners are provided and should be used frequently. Ensure you empty vacuums/replace vacuum bags often (they are available from the Accommodation Office on site).
When using the iron, ensure that you do not overfill it with water and do not leave it on if you leave the room, as this poses a serious hazard
Gas appliances
The central heating in all accommodation is provided by gas boilers, either per flat or per building. These are checked regularly.

You should never block or obstruct the ventilation grills as this will lead to the formation of carbon monoxide 
Carbon monoxide can kill!

It is a toxic, colourless, tasteless and odourless gas 

A build-up of carbon monoxide can make you feel drowsy and experience flu-like symptoms

Any kitchens which have individual central heating boilers are fitted with a carbon monoxide detector which is checked regularly

If you suspect carbon monoxide poisoning, you should get outside immediately and seek medical help
If you are worried that the boiler in your flat/building is not working correctly or is causing a build-up of carbon monoxide, you should contact the Accommodation office immediately.

You can help
We try to ensure that your environment remains safe. Accommodation staff conduct regular inspections of the residences but they rely on your support and cooperation too… 



If you become aware of any potential risks please speak to the Accommodation staff. These can include: 
Trip hazards – particularly on stairwells 
Fire doors that do not close properly 
Damaged or loose glazing 
Out of order door entry systems 
Unsafe behaviour exhibited by other residents 
Suspect gas appliances 
Faulty electrical appliances
In this way YOU can help ensure the safety of your fellow residents. 
Personal Security
It can be scary moving to a big busy city, but please don't be too concerned. There are measures in place to keep you safe and secure.


All of our Halls have: 
All University accommodation campuses have 24/7 365 security presence
The Security team support Accommodation staff and are there to provide a safe and secure residential environment
All hall entrances have various forms of access control
Externally, Halls are covered extensively by CCTV, which is monitored by Security staff 24 hours a day
Internally, Halls of Residence have three security levels: a locked main front door, a locked main flat/floor door and a bedroom locked door
Students are able to contact Security at any time by using the telephone within their room and by using external emergency phones at each campus
The University also has a dedicated Police Officer and Security Services have a close working relationship with the Police, which reduces the risk of crime and helps maintain a secure environment at all BCU sites


There are some precautions you can take which will keep you and your property safe
Look after your property
The University does not accept responsibility for your belongings (unless the University is in breach of its obligations in the Licence Agreement)

Make sure your property is security marked with your home address details

Make sure your valuables are insured and secured where possible. Accommodation Services will be offering standard possessions insurance. This is included in your accommodation fees.

Visit the Endsleigh Insurance link for further information - http://www.endsleigh.co.uk/scripts/servlet.cgi?page=served/student-possessions.html&agent=09283

Keep unoccupied bedroom/flat doors and windows locked, as insurance companies will not meet claims where doors/windows were left unlocked




Police say that most thefts from rooms are opportunist
 
Don't leave your valuables on display

Use the main doors sensibly, do not wedge doors open or allow 'tail-gating'

Don’t buzz anyone into your building unless they are visiting you. You have every right to question who is entering the building behind you - all University staff will be able to provide identification

Ensure that you keep your bike locked up at all times


TIP: Call Security if you are concerned about anyone entering the Hall
Enjoy yourself! But make sure you and your friends look out for each other.

Be sensible when you are travelling alone and at night. Stay with your friends.

Don't flash expensive phones or iPods around. Keep cash to a minimum and don’t flaunt it.

The Students Union are currently running a campaign for crime awareness called “Best Mates”. For more information please visit the link at - http://www.birminghamcitysu.com/news/article/6391/24/
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If someone tries to take your stuff hand it over. It can be replaced, you can’t!

Medical & Dental Registration
Have you been immunised against Meningitis, Mumps, Measles and Rubella? Students in their first weeks at University are at their most vulnerable. 

It is important you are vaccinated before you arrive at University. The meningitis vaccination takes 10 days to be effective.

For advice about the vaccination contact NHS Direct – www.nhsdirect.nhs.uk
Register with a GP
You should register promptly with a doctor on arrival at the University; don’t wait until you feel ill! We recommend you register with Handsworth Wood Medical Practice, which provides comprehensive healthcare services for BCU students. 

There are Medical Rooms on site at:  
City North Campus in Murdoch Building
City South Campus, on 1st floor Seacole Building 
Gosta Green, ground floor BIAD Building.  
Students may also use the main practice in Church Lane, Handsworth Wood when our medical rooms are closed. 
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You can register at the beginning of the first term when you arrive. You will be notified of the times.

Please visit the Student Services Healthcare link in further information for opening hours and details of the services.

Please inform Accommodation Services of any medical condition which may need support or emergency considerations, e.g. epilepsy

If you have any specific requirements relating to a disability or medical matter please contact your Accommodation Manager prior to arrival at your Halls of Residence. This information will be held in confidence.
Register with a Dentist
A list of dental surgeries close to each of the main University Campuses is available from http://www.bcu.ac.uk/student-info/health-and-wellbeing/healthcare/register-with-an-nhs-dentist
You will need to contact surgeries directly to register with them. 

Alternatively, visit www.nhs.uk for more healthcare services in the area; just type in your postcode to find local dentists, doctors, pharmacies and hospitals  
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Student Services Support
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Disability and Mental Health Support

Our Disability and Mental Health Advisers offer advice, information and practical support to help disabled students succeed in their studies 

Whether you have a physical, sensory or unseen disability - such as a mental health difficulty or Autism Spectrum conditions (ASD)/Asperger’s Syndrome; a chronic health condition or specific learning difficulties (e.g. dyslexia)

They can advise about: 
funding, 
enabling equipment and software
providing support workers.  

If you wish, the Advisers can also act as a link between you and your tutors, and between the University and any external services involved in your support (with your prior written consent)

Follow the link for a website which will tell you more about disabled students’ experiences of University - http://www.bbc.co.uk/ouch/fact/disabled_student_diaries_2009.shtml
Counselling

Student Services provide confidential, one-to-one counselling sessions with professional, qualified counsellors on an appointment basis. Counsellors can help you explore concerns from relationship difficulties to exam anxiety to depression.


Spiritual Support

The multi-faith Chaplaincy team works with students from all faiths or none. They are available 24 hours a day to offer advice and support, whether it’s prayer and worship, advice on spiritual concerns or friendship. 


Care Leaver support

Student Services offer a dedicated service for young people leaving authority care, including one-to-one advice and guidance

In an emergency outside office hours: 
Contact Security who can provide help and advice 
Student Services’ Chaplains can offer support for students experiencing distress or personal crisis – Security staff have their contact details



Student Assistants: 
They can give support to students when needed. For confidential discussions and more information about counselling or any questions, please see your Student Assistant.

Student Services can also help with your money management, finding part-time work, visa and immigration enquiries, developing your employability skills or just how to stay healthy at university! Visit the web pages for more information - www.bcu.ac.uk/studentservices
Avoiding accidents & injury
We want you to have fun during your time at University, but we would rather you didn't spoil it by having accidents. High spirits and alcohol are often contributory factors. So please take care and use some common sense. 

Don't have anything in your room which could harm you or others – for a list of banned items, please see the Safety module 

Take care around the site – don’t climb onto flat roofs and if there are signs saying 'keep out' then please do so
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Make sure you know what to do in the event of an accident or fire - please see the Fire Procedures module 

If you become concerned about the health or wellbeing of a fellow student or flat mate, please let a member of the Accommodation staff know 
Look after yourself
Drugs and alcohol – know the facts
It’s a fact that some students will drink or take drugs at University. Please see the links to learn the facts and be aware of the risks - www.drinkaware.co.uk and www.talktofrank.com

Don’t ever leave your drink unattended and don’t accept a drink unless it’s poured or opened in your presence
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If any banned substances are found in your accommodation or possession you will be prosecuted and removed from University. If you need help with a drug or alcohol problem, the Medical Centre on campus can give you information. You do not need an appointment to see the nurse, and there will be information leaflets available for you to take away. 
Eat well
We’ve got first-class catering facilities for our students, including refectories on campus at the following locations:
City North Campus – Café Edge and Baker Cafe
City South Campus
City Centre Campus – Millennium Point
Gosta Green
Conservatoire 
Alongside these are a number of Outlets/Bars operated by the Students Union:
City North Campus – Bar 42, Café Direct and retail shop
City South Campus – Bar and retail shop
Sexual health
Need contraception? Worried about your sexual health?

If you need contraception or have any worries, registered patients can pop along to the medical room at your campus. The nurses are trained and qualified in sexual health support and advice and they can refer you to a doctor or counsellor if necessary. 

Don't be embarrassed! The nurses really have seen everything. Your visit will be held in strictest confidence and you can be sure to receive excellent help and advice.
Stress
As well as being great fun, University life can also be quite stressful for some 

The University provides you with access to information but at the end of the day, you have to take advantage of it. You have to plan your workload. You have to submit your coursework. You have to sit exams. On top of all this, many of you will have to fit in some part time work as well as a social life. 

Get yourself into a routine. Don't leave coursework until the last minute. Make sure you give yourself enough time to do a good job. 
Eat healthily and regularly, exercise, get enough sleep. Take regular breaks from your studying. 
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If you find that things are getting on top of you, pop along to Student Services or the Advice Centre at the Students Union. They will be able to help you.


Meningitis
Meningitis is a life threatening disease 
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Get to know the signs and symptoms in you and your friends just in case 
If in doubt - get it checked out! 

Follow the link to watch this video - http://vimeo.com/13545981

Tip: It is very important you register with a GP before you are ill or need medical attention. Meningitis can develop rapidly, so make sure you act quickly and seek medical advice.

Arrivals
What to bring 
The essentials
We don’t provide the following items so remember to bring them with you: 
Bedding (duvet and cover, sheets and pillowcases) and towels 
Cutlery, crockery and cooking utensils, including pots and pans
Cleaning products
[image: See full size image]

Other things to consider

Televisions: 
Birmingham will lose its analogue signal in September 2011 and you will only be able to watch digital channels if you have a Freeview box or plan to view via your PC

The University’s Licence Agreement does not allow you install or affix any additional cabling aerials, satellite or other reception equipment

You are responsible for buying a TV licence, whether you watch TV live through your PC or via a television set

For further details on TV licensing check the website - http://www.tvlicensing.co.uk/

Computers:  
ask4 provide the internet connection to your room via the network socket. Their broadband gives you access to the UK’s fastest speeds and is backed up by ask4's exceptional support staff. The basic package is included in your accommodation fees; however upgrades are available for an additional fee upon request.

For more information on the services supplied by ask4 please head to:
http://onlinelifestyle.ask4.com/birmingham-city-university
and follow ask4 on Facebook at www.facebook.com/ask4broadband

To contact ask4 directly please call the support team on 0845 123 8710 or email support@ask4.com where we will be able to answer any questions you have
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Headphones: 
If you want to watch TV or listen to music late in the evening think about bringing headphones so as not to disturb other residents 

Insurance: 
Your rent includes insurance for the personal possessions you bring with you (terms and conditions apply) both in your accommodation and when you’re travelling to and from University at the start and end of each term. See Further Information for more details. 

Whatever you choose to bring, please don’t forget it has to fit in your room!

Bringing a car or bike to 
University

If you decide to bring a car, you will need to apply for a car parking permit as there is only a very limited amount of parking available 
Please note that there is no parking available for resident students at City South Campus
Spaces will be allocated on a first come first served basis and can only be sorted out when you have arrived. So only bring your car if you have no other means of getting here until you know whether or not you have a space.
You will be charged for a car parking space, and the prices will vary depending on which Accommodation campus you are living at  
Vehicles on site must have a valid road tax disc displayed  
Vehicles and their contents (this includes motor cycles and bicycles) are left on the site at the owners’ risk, and the University does not accept responsibility for any loss or damage  
Bicycle sheds/racks are located at all of our Halls of Residence
You must only store your bicycle in the facilities provided, and not inside your accommodation 
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Public Transport

Oscott Gardens, The Coppice, Oscott Road and Wellhead Lane (City North Campus)

There are a number of regular buses that run from here to the city centre where other University campuses (Conservatoire, Gosta Green, City Centre Campus at Millennium Point, Vittoria Street and Margaret Street) are based. The journey is approximately 15 minutes.

You can also catch buses to many other places including Sutton Coldfield and Walsall from here
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Perry Barr train station is very close to City North Campus with regular trains running to the busy Birmingham New Street station 

For more details about the Travel West Midlands bus services visit the link - http://www.travelwm.co.uk/


City South Campus
	
City South Campus is not far from the city centre. There are regular buses running from here to the city centre where other University campuses (Conservatoire, Gosta Green, City Centre Campus at Millennium Point, Vittoria Street and Margaret Street) are based. 

There are also a number of buses you can catch to other areas including the Hagley Road and Harborne 

Five Ways train station is a short walk away with regular trains running to the city centre and the south of the city

[image: http://t3.gstatic.com/images?q=tbn:ANd9GcSseq1PW70WLIslTw_iSHRwCnC9Xcc54HzP0HG7l_ElUvZEwpF7QgudsfBg]

For more details about the Travel West Midlands bus services visit the link - http://www.travelwm.co.uk/


 Hamstead Campus

There are buses that run regularly to City North from just outside Hamstead campus. The journey is approximately 10 – 15 minutes

[image: See full size image]

Buses also run regularly to the city centre, where other University Campuses (Conservatoire, Gosta Green, City Centre Campus at Millennium Point, Vittoria Street and Margaret Street) are based, and where you can get buses to Edgbaston Campus. It is approximately a 15 minute bus journey to the city centre.

For more details about the Travel West Midlands bus services visit the link - http://www.travelwm.co.uk/
Arrivals
[image: ]
Getting here
Travel directions are available from this link - http://www.bcu.ac.uk/maps
Registration

Oscott Gardens, The Coppice, Oscott Road and Wellhead Lane

If your accommodation offer starts on 3rd /4th September:
Registration period will be between 12.00pm and 2.00pm
Keys will be issued from Leyland House, Oscott Gardens



If your accommodation offer starts on 10th /11th September:
Registration period will be between 12.00pm and 3.00pm
Keys will be issued from Leyland House, Oscott Gardens for Oscott Gardens and Oscott Road/Wellhead Lane houses and from the Accommodation Office, The Coppice for The Coppice

If your accommodation contract starts on 17th September:
Registration period will be between 10.00am and 4.00pm on Saturday 17th and Sunday 18th
Keys will be issued from the Doug Ellis Sports Centre adjacent to The Coppice off Wellhead Lane

Please bring your Key Release Form with you

Car Parking:
On 17th and 18th September there will be limited parking available. Please park at your allocated Halls campus and walk to the Doug Ellis Sports Centre to collect your keys. After unloading, please use the general car parks over at the main City North Campus.

City South Campus

If your accommodation offer starts on 3rd /4th September:
Registration period will be between 12.00pm and 2.00pm
Keys will be issued from the Security Office, City South Campus

If your accommodation offer starts on 10th /11th September:
Registration period will be between 12.00pm and 3.00pm
Keys will be issued from the Security Office, City South Campus

If your accommodation contract starts on 17th September:
Registration period will be between 10.00am and 4.00pm on Saturday 17th and Sunday 18th
Keys will be issued from the Common Room, Oakmount Hall, City South Campus

Please bring your Key Release Form with you

Car parking:
Visitor car parking will be free of charge on registration days

Hamstead Campus

If your accommodation contract starts on 17th September:
Registration period will be between 10.00am and 4.00pm on Saturday 17th and Sunday 18th
Keys will be issued from the Common Room in Hamstead Hall

Please bring your Key Release Form with you

Car parking: 
Students should use the main entrance off Friary Road 
Welcome Events

There will be Welcome Events for all students at 5pm on Saturday 17th and Sunday 18th September. Details of locations for the events will be given to you when you arrive. It is important that you attend as they are your opportunity to meet the staff and other students.
Early arrival

If you need accommodation before the start date of your contract please contact Accommodation Services to enquire about the possibility of your room being available early. If the room isn’t available you may have to make arrangements to stay in a local hotel, details of which can be obtained from Accommodation Services.

Please note that you will need to pay for any additional time you have your room for at the same weekly rate and we cannot guarantee that you would be able to move in any earlier than the start date of the contract.










Arrival check list

	What do I need to do prior to arrival day?

	Do I have my cooking equipment? (although you may decide to buy this when you arrive)


	Do I have a small amount of food for the first few days?


	Have I completed a Direct Debit Instruction form for the payment of my accommodation fees?


	Have I checked to see whether I need additional insurance cover?  


	Have I organised a bank account?


	Do I have enough money to cover the first few weeks?

Have I attached two passport sized photographs to the Key Release Form (with name and student ID number written on the back of each) to hand in when I collect my keys?


Your accommodation contract
You will need to make arrangements to be out of your room no later than 10am on the final day of your contract. 
The contract is legally binding on both parties for the length of the occupancy period. 

[image: See full size image]

When you accepted your accommodation offer you agreed to take on your room for the whole of the academic year. If you wish to leave early you will be liable for the rent of this room.  However, if you can find a suitable replacement student to move into your room, then your liability will cease from the day that they move in. 

It is essential that you discuss your wish to leave you accommodation earlier than the end of your contract with your Accommodation Manager before you make arrangements to leave or find a replacement student.

Termination of Agreement
Liability
If you formally withdraw from your studies you will be liable for a maximum of 180 days unless the room is re-let to a suitable BCU student. Written confirmation regarding withdrawal from study is required from your Faculty.

If you move out of our accommodation but are still enrolled on your course you will be liable for rent for the duration of the agreement, unless the room is re-let to a suitable BCU student. 
Responsibility
It is your responsibility to advertise your room to find a replacement.  

They must be a BCU student, not already living in our accommodation and suitable for the flat you are moving out of (e.g. if you are in a female only flat the replacement must be female).  

You can advertise your room around the University, by speaking to the Students Union. You can also advertise on our website – we have a message board especially for this purpose called Student Pad.
Refund Policy
For any refund due you must apply to the Accommodation Services Finance Team. If it is agreed it will then be sent up to the University Finance Department. 
Refunds can take up to 4 weeks to process, sometimes longer depending on workload. The refund payment is normally made directly in to the bank account from which the accommodation fees have been paid.

Refunds will not be given to students in debt to the University.

You should already have a copy of your Licence Agreement as part of the on-line allocations process. Print a copy of this and bring it with you when you arrive along with the Key Release form.
Key Release Form

This form enables you to collect your keys at registration.  You will need to complete your name, address of where you have been allocated, sign and date it. Bring this with you when you arrive to register.
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KEY RELEASE FORM
Please complete this form and hand it in at registration on the day of arrival to collect your keys
Please fix two passport sized photographs to the form (write your name and BCU accommodation address on the back of each photograph)

Name: …………………………………………………………………

Hall: …………………………………………………………………….

Flat: ………………………………………………………………….....

Room: ………………………………………………………………….

Signature: ……………………………………………………………..

Date: ……………………………………………………………………

Birmingham City University, Accommodation Services, Howes Building, City North Campus, Perry Barr, Birmingham B42 2SU 
0121 331 5191/2                                                                    accommodation@bcu.ac.uk
Finance Information  
Paying Your Accommodation Fees
Rent is payable in three instalments either by direct debit or by Credit / Debit card or in nine instalments by direct debit.
If you wish to pay the amount in full at the start of the year a 2.5% discount is available. You must pay the accommodation fees on or before the day of arrival.
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Termly Instalments
The total amount for the duration of your licence agreement will be split into three instalments.  The advance payment is deducted from the first instalment.
Monthly Instalments
Paying monthly is often a more practical way of paying the rent especially for those students studying on an NHS course who receive a monthly bursary.
	
For monthly payments, the balance for the duration of the licence agreement will be split into 9 instalments (based on a standard 40 week contract).  The first instalment will be more than the following eight.

Reminder
As part of the room acceptance procedure you should already have completed either a direct debit instruction or given details of your credit / debit card for payment of your accommodation fees.  If this is not the case please contact a member of the Accommodation Finance Team.

Remember
Accommodation Services do not know when student loans are received, therefore you must ensure there are sufficient funds in your account up until you are sure that the accommodation fee has been debited.  
TIP: If you find that you are struggling to pay your rent don't ignore it. Give us a call and we will try and help.
Basic Financial Planning
Coming to University and living away from home for the first time you might be worried about how you are going to manage all your costs

If you think you are going to have difficulties making your rent payments please speak to us. Your Accommodation Manager will be able to offer advice. 
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Some simple tips for managing your money
Have you applied for all the statutory funds available to you? 
Have you got a student bank account? 
Do you have adequate insurance for your valuables? 
Have you thought about part-time work? But make sure you know everything you need to know about tax and national insurance (more information on Student Services website – see further information)
Pay as you go phones help manage costs 
Be wary of store & credit card offers
Think about buying a bus pass if you are going to be travelling to your study campus 
To help you out with managing your money whilst at University, Student Services have put together a very useful budgeting tool – the Student Calculator. This allows you to enter your income and outgoings and build a budget.
Please visit the link for the Student Calculator -  http://www.tic.ac.uk/StudentServices/Calculator/
Being Green
The three R's! 

Reduce, Reuse, Recycle
Try to reduce the damage you cause to the environment 
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Reduce – leave your car at home - we have excellent public transport and it's usually quicker and cheaper to cycle or walk to University or into town 
Reuse – don't throw carrier bags away, reuse them, or better still buy cloth bags and take them with you when you go shopping
Recycle – recycling bins are provided at all Accommodation Campuses for glass, cans, paper and cardboard, plastic bottles and clothing
Energy Efficiency

The University tries to make all of its buildings as energy efficient as possible. Despite this, huge amounts of energy are used to heat and light the campuses and Halls of Residence. Much of this energy can be saved by students being more energy efficient. 
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Put a jumper on before you turn up the thermostat on the heating! 
Close doors and windows if you are cold, especially in cold weather 
Close your curtains at night to save heat
Don’t heat unused space/empty rooms
Don’t block radiators with furniture 
Use energy saving bulbs in your desk lamp 
Turn lights off if you leave the room/in empty areas, especially at the end of the day. This can save up to 15% of the lighting bill.
Daylight is free, so keep windows clean and clear 
Don't leave appliances on standby - turn them off! 
Only boil what you need - don't fill kettles right up if you don't need to! 
Defrost your freezer once per term 
Report your leaky tap to the Accommodation Office

Get involved!

[image: Students' Union]

The best way to make new friends and experience new things is to get involved!
 
Have a look at the Students Union website: 
http://www.birminghamcitysu.com/ 
Find out about the events for Fresher’s Week and how you can buy tickets. 

Use your time at University to discover new things. Don't just do the things you know you like, try something new. It may turn out to be the best thing you ever did!
Widen your interests
You’ll have plenty of opportunities to meet new and interesting people. Get involved - whatever your interests are, there’s bound to be something to suit you. 
Join student societies and sports teams – there’s everything from go-karting to yoga, and basketball to rock climbing! 
Compete with other University sports teams and attend social events
Go to a student gig or club night hosted by the Student’s Union
Get involved with one of the Student’s Unions media enterprises – whether you see yourself writing articles for Spaghetti Junction, the free student magazine; or taking up one of the many roles within the station for Tiger TV; or perhaps you like the idea of becoming a presenter or producer for the radio station, SCRatch.
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Volunteer
There are so many ways to volunteer and enjoy some quality time helping others.

The Students Union offers a volunteering programme through the Student Activities and Development Department. You can get involved, gain skills, and make a real difference in the community.

Did you know – It looks good on your CV, and you can gain key skills that employers are always asking for. 
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Clubs and societies
Another great way of getting involved in University life is to join a society. 
Whatever your interests there’s a society for you. 

There is something for everyone - and if the club or society of your dreams doesn't yet exist, then start one. You only need 10 members to form a club or society! 

Your time in halls should be a happy one. The more you get involved the more people you’ll meet and the richer your experience will be, so get involved and make the most of your time at University.
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You can find out more details of all of the above by using the Students Union link -  http://www.birminghamcitysu.com
Food for University Life

Your guide to help you through the minefield of shopping, cooking and eating in order to keep body and soul together on a budget. 

Bear in mind that what you eat and drink will have a direct correlation on your weight and looks, not to mention your mood, energy levels, memory and concentration, so it is well worth investing a little time and money in your diet. 
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Heard of the Fresher’s 15? That’s the fifteen pounds that the average student gains over the course of their first year at university. 

What about Fresher’s Flu? The bug that spreads like wildfire across campus at the start of each year. Find out how to avoid these and other pitfalls through the Food for University Life module.

Nutrition
So what is a balanced diet?
It’s simple really, at each meal aim to include the following food groups: 
Fruit and veg 
Packed with the vitamins and minerals that keep you healthy and your skin glowing, plus fibre to help reduce bloating and indigestion and water to contribute to your 2 litres per day goal 
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Fresh, frozen, canned, raw or cooked, they all count, but in general fresh are best. Go for a range of colours as each colour has a different health benefit.
Carbohydrates 
Choose ones which release their energy slowly to fill you up for longer without fattening you. Whole grains such as wholemeal bread, oats and brown rice are ideal, as are fruit and vegetables, and beans and pulses such as chickpeas, butterbeans and lentils. 
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Protein 
Found in meat, fish, eggs, cheese and yoghurt, nuts and seeds and beans and pulses. The amino acids in protein are used by the liver to detoxify alcohol, by muscles to repair and strengthen after exercise and, crucially for students, by the brain to build neurotransmitters which send and receive information.
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Essential Fats 
So-called because they have many vital functions in your body but can only be obtained through diet. There are two main types: 
Omega 3 fats – found in oily fish (that’s salmon, trout, mackerel, sardines, herrings, kippers, anchovies and fresh – not canned – tuna). Great for your brain and also for giving you baby soft skin. Aim to eat 2-3 portions per week.
Omega 6 fats - found in nuts and seeds (not peanuts). Help keep hormones in check to avoid unsightly acne and antisocial PMS. Aim to eat a handful or tablespoon per day.

…and what is not a balanced diet?
Brace yourself for some hard-hitting food facts: 
Mushy peas do not contribute to your 5-a-day 
Fish fingers do not count towards your 2-3 servings of oily fish per week 
Nor does alcohol count towards your 2 litres fluid intake per day 
Finally, beer may be brewed from barley but that doesn’t make it a source of whole grains
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Try to avoid hydrogenated fats – these are added to processed foods. They take up the position of the omega 3 fats, but they block neurotransmitters and clog up the thinking process. 
Check out the Nutrition Guide and find some tips and recipe suggestions at –www.bcu.ac.uk/diversity-wellbeing

Eat to stay healthy and gain energy
How many teaspoons of sugar do you think you eat each day? The average person in the UK consumes a whopping 33 teaspoons daily. Surprised? Most of this is hidden sugar added to processed foods and drinks. 
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Want to know what all this sugar can do to your body? 
Make you depressed. Yes, that innocent chocolate bar might make you feel great in the short term, but a high sugar intake has been strongly associated with depression 
Upset your energy levels and concentration - upsetting blood sugar balance leaving you feeling lethargic and craving more sugar 
Damage cells to cause premature ageing and wrinkles 
Rot your teeth
To avoid such symptoms, avoid sugary foods and drinks, and eat regular meals – 3 meals a day plus a morning/afternoon snack.
The induction is now complete!
Well done, you have now read the important information to remember before you join us in Halls.
If you would like more information on what it's like in Halls why not click on the links under Further Information on the right. They will tell you so much more.
If you have any questions regarding accommodation or finance and budgeting, take a look at the relevant web pages under Further Information, or contact our Main Office by telephone or email.
Accommodation Services Contact details:

E: accommodation@bcu.ac.uk 
T: 0121 331 5192/5191
You are now prepared to check in to your room. Have a safe journey!
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